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TERM DESCRIPTION

App

Short for application, apps are mini applications for use 
both on computers as well as smart phones and other 
devices.

Browser

A program used to connect to the Internet to surf or 
browse the world wide web. Examples: Internet 
Explorer, Firefox, Safari, Opera and Google Chrome.

Domain Name aka Website
This is basically the same as URL, but typically is not 
ever spelled out with http:// in front of it.

Drop Down
A menu that indicates there's more to show if clicked, 
usually an arrow.

Fold aka The Fold
The Fold is where your computer screen ends before 
your scroll.

HTTP Hyper Text Transfer Protocol

Images
Visuals made and saved in a graphic file format; jpeg, 
gif, tiff or png

Link

A clickable word, phrase or image online that sends 
you to another place online; different part of existing 
site or another site.

List
A group created to organize people and thoughts to 
isolate views and information.

Navigation Bar

aka Nav Bar - the area on a website used to navigate 
or find the different areas of a site. Sometimes 
referred to as a menu.

Newsfeed
The area on a social media site that shows all the 
activities of others you are connected with.

Organic A natural or unpaid, unforced way things spread online.

Sitemap
A summary of all the pages on the website. Usually 
found at the bottom of each page. 

URL

Uniform Resource Locator. This is also known as a 
domain name. It is what you type into your browser’s 
main bar to get to the website you want to go to. IE: 
http://www.freshink.ca/resources.asp

Post
Something we publish on a social site to share with 
others.

Profile
A summary of information about a person on a social 
site.

Status Update
A version of a post. Used to share what you're doing, 
thinking or feeling.

Specific Audience

aka Target Market. A narrow group of people or 
businesses with identifiable similarities that you can 
market directly to.

Soft Copy An electronic document versus a printed document

SMS - Short Message Service

A text messaging service component of phone, web, 
or mobile communication systems, using standardized 
communications protocols that allow the exchange of 
short text messages between fixed line or mobile 
phone devices.

Text A message received on a mobile phone.

DPI
Dots Per Inch. This is number of dots in a file per 
square inch used to determine quality.

GIF
Graphics Interchange Format is a file format for storing 
graphical images up to 256 colors.

Jpeg

Joint Photo Experts Group. A file type for images.  For 
lower res/online use or compression. The file extension 
is .jpg

Pixel
Px - Is the proper terms for the dots referred to in DPI 
and Resolution.

PNG - Portable Network Graphics

For online use only. Preserves transparency, created as 
a more powerful alternative to the GIF file format 
because of the Unisys Patent on LZW compression 
that emerged in the mid 1990s. 

Resolution

Describes the quality of an image. Hi-res or Low-res. Hi-
res for print must be a minimum of 300DPI. Web res is 
72-150 DPI.

RGB

A color mode for image files. Red Green Blue. Online 
images are ALL RGB or Black and white which is also 
known as greyscale.

Thumbnail A smaller view or version of a larger image.
TIFF Tagged Image File Format, .tiff (for print use)


